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UNLOCK YOUR 
POTENTIAL
You have been 
selected for this 
apprenticeship over 
numerous other 
applicants because 
both ETT and your 
employer believe you 
are the perfect 
candidate for the role 
and apprenticeship. 
Remember this and 
use it as your 
motivation to exceed 
expectation and show 
they made the right 
decision.

LOOK AFTER ONE ANOTHER
Be vigilant of those you work with. If you feel that others may be the 
subject of bullying, harassment or unacceptable behaviour then 
report this to either your Training Officer or another member of the 
ETT team. We will not tolerate bullying, harassment or unacceptable 
behaviour of any sort.
With this in mind, we hope that others will in turn look after you. If 
at any point you feel you are being bullied, harassed or the recipient 
of unacceptable behaviour you should report this immediately, 
either to your Training Officer or another member of the ETT team.

RESPECT
Earn respect from peers, your manager and other people you work 
with. We expect our apprentices to be; inquisitive, polite, able to 
listen, hungry to learn and respectful to everyone. We encourage 
you to challenge us as and when you feel the need to, however this 
must be done in a constructive way and under no circumstances is 
shouting, arguing, physical violence or disruptive behaviour 
acceptable.

BE ORGANSIED
We expect you to be 
on time to work or 
college and prepared 
for the tasks you have 
to do that day. If you 
find yourself being 
consistently late or 
unprepared then we 
expect you to take 
action to rectify this.
Things to remember:
• PPE
• Portfolio work 
• Study materials
• Submit work on 

time
Seek help when you 
need it and take up 
the support offered.

ATTENDANCE
Aim to have full attendance both at 
work and college. Only be absent for 
authorised reasons and
make sure you contact the appropriate 
staff member at least 45 mins before 
the start of your day if you are going to 
be absent. You also need to tell your 
Training Officer from the first day of 
absence.
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